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Flexx Order Processing enables you to be in control of every

phase of a customer’s order, tracking it through fulfilment,

invoicing fulfilment and invoicing. With complete product and

customer information just a click away, Flexx Order Processing

provides the results you want—better cash flow and customer

satisfaction.

To operate smoothly, it is essential that your business has a

convenient and flexible method of creating sales orders. Product

verification with quick access to inventory levels at each

warehouse (as well as substitute products) enables the quickest

response to a customer’s order needs. Order fulfilment, ship-

ment and tracking are performed efficiently through any factory

direct or back order situation. Flexx Order Processing handles

all of these situations with ease.

Better cash flow, better customer satisfaction, better margins

and better control—Flexx Order Processing can help you achieve

all of these. And the process is not complicated, yet includes

flexible features such as automatic price look-ups, customer

credit details, discounting, automatic back ordering, customer

returns and credits, and complete order tracking. Flexx Order

Processing is truly easy to learn—and truly powerful to use.

Order Processing offers a wide range of tracking and order

fulfilment features that are fully integrated with the Flexx suite

of modules, ensuring accurate billing, stock ordering and sales

analysis. And sales history and inventory movement history can

be stored indefinitely in the Flexx Data Warehouse, providing

you with a powerful planning resource.

Full credit and margin checking

before, during and when

closing an order.

On-line order status tracking and

sales history by customer

and product.

Instant order pricing and

multi-tiered repricing

(volume discounts).

On-screen substitution and

alternate warehouse suggestions

for out-of-stock products.

Picking/packing slip generation

with advanced repacking

and piece count support.

Unlimited sales tax management.

Multi-currency pricing and

unlimited currency conversion

capability.

Multi-tiered discounting.

Blanket order capability and

factory direct shipments.

Personalized invoices.

Automatic back ordering.

Unlimited warehouse and

ship-to-handling.

Sales and gross profit journals.

Recap of sales by product,

warehouse, division and/or

company.
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